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1 Introduction 

This procedure describes the actions that involves provision of XBID related reports to ACER. 

1.1 Purpose 

The purpose of this document is to describe the set of actions to be carried out by subjects 
participating in the process of provision of reports: Service Providers, NEMOs (particularly NEMO 
Central Admin and IC SPOC) and ACER.  

 

1.2 Governed / Regulated by 

- All NEMO Intraday Operations Agreement (ANIDOA) 
- Methodology 
- DFS900 

1.3 Associated procedures 

- SIDC_JOINT_FAL_01: Incident Management Procedure (as included in Exhibit 6 to the 
IDOA (Joint SIDC Procedures)) 

- IDCT_NEMO_OTH_03: XBID NEMO Admins 
- IDCT_NEMO_OTH_02: Internal and External Communications 
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2 Procedure 

2.1 General overview 

Monitoring Indicators reports are generated by DBAG. 

REMIT reports are generated from XBID PMI logs by  via PMI LAT. 

2.1.1 REMIT report 

The Maintenance Services of the PMI LAT are provided against SLAs[4]: 

Periodicity and availability [1] 

Incident management 
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2.2 Monitoring Indicators report (former ACER report) 
ACER requires information necessary for monitoring the implementation of CACM Regulation in the 
XBID project. Following this requirement, the ACER reports will be generated 

2.3 REMIT report 

Process to be executed on a daily basis. 

Action Description: 

1.  

2.  

3.  

4.  

5.  

6.  IC SPOC informs SIDC NEMO OPSCOM about the complaint. 
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7.  If support from NEMOs or other parties is needed by will explicitly request it from 
NEMOs (IC SPOC). 

- NEMOs (IC SPOC) replies to  and provide the requested information or establish 
communication and cooperation process on ad-hoc basis. 

8.  

9.  

10.  

11.  

2.3.1 Process clarification 

6. IC SPOC will inform NEMOs via SIDC NEMO OPSCOM about the complaint (within 24 hours 
after receiving the ACER complaint via ). 

a. IC SPOC should send the e-mail to the whole SIDC NEMO OPSCOM using the XBID 
Contact List [6]. 

b. IC SPOC to use the message IDCT_NEMO_27 defined in the procedure 
IDCT_NEMO_OTH_02. 

7. If support from NEMOs or other parties is needed by will explicitly request 
it from NEMOs (IC SPOC). 
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a. In that case IC SPOC should trigger Incident Management process (following the 
SIDC_JOINT_FAL_01: Incident Management Procedure) and handle the request as 
Minor incident not implicitly involving DBAG, unless deemed necessary. 

a. In case  cannot resolve the issue within this period, IC SPOC should contact 
NEMO OPSCOM and request the guidance and intervention from NEMO OPSCOM. 
NEMO OPSCOM will then oversee and manage finding of the solution. 

3 Annexes 

3.1 Annex I. functional specifications 

• [1] Business proposal: 

• [2] Function specification ARR: 

• [3] Function specification ARIS IF: 

• [4] SERVICES AGREEMENT PMI LOGGER ANALYSIS TOOL, ANNEX 3, HOSTING & 
MAINTENANCE SERVICES: 

 

• [5] Annex IV – Information on SIDC files re-submission, version 1.0: 
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• [6] XBID Contact List: 


