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Notice 
This document is part of the operational manual of ANDOA and is governed by Change Control. Any change to 

this document shall follow the ANDOA change control procedure. The content of this document might have 

evolved by the time you read or use this document. Please contact the ANDOA Change Control Administrator 

to check that this is the latest version before using this document. 

1. Introduction 
The communication layer between hosting entities involved in Market Coupling Regions which has 

been chosen is based on  

Therefore, a  has been built between hosting entities of PMB involved in Market 

Coupling Regions. 

A Global Contract has been signed . This contract includes all links 

that have been created for all connected parties. 

 the contractual and technical relation with . 

1.1. Purpose 

This document aims at how to solve technical problems that may occur in the . This 

procedure has to be followed by all hosting entities connected to the . 

1.2. Governed / Regulated by 

1.3. Associated procedures 

• ANDOA Backup procedures 
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• SIDC_JOINT_FAL_01: Incident Management _FAL_01: Incident Committee 

• IDA_NEMO_OTH_01: IDA Calls 

2. Procedure 

2.1. General overview 

2.2. Process clarification 
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2.6. Technical References 

For technical details, see PCR Technical Infrastructure Document, section 2.2.2. 


